
collecting

connecting

collaborating

A SUPPORT SERVICES DIRECTORY – SERIES 6 2013

NORTHERN CAPE



Introducing info4africa … a new identity for HIVAN

The Centre for HIV/AIDS Networking (HIVAN) has a long history of working in the field of HIV, AIDS and TB:
•	 we have built a country-wide database of over 12 000 support service providers
•	 annually we disseminate upwards of 20 000 directories capacitating service providers in all sectors, and
•	 we engage in a variety of face-to-face networking activities including forums, workshops and training

Over the past decade there have been a lot of very positive changes in the health landscape of South Africa. 
People now live and work with HIV and for many HIV has become a chronic disease. Likewise, living with 
immune deficiencies has created new vulnerabilities for people to non-communicable and communicable 
diseases; a need for socio-economic support; human rights and legal support and increased pressure for 
training, education and development programmes.

HIVAN’s focus has expanded and matured with these changes such that our database, wider networking and 
capacity building activities now more broadly reflect service provision in health, wellbeing and development 
in South Africa.

With this broadening of focus we felt it was time to change our name to one that more fully conveys the scope 
of our products, activities and expertise. 

Through a consultative process with our partner organisations and our staff we are now very pleased and 
proud to announce our new name and tag line. 

This new brand speaks to our history and gives us a broader stage on which to engage with all stakeholders 
in the years to come. We hope you will agree with us.

info4africa is a self-funded Centre of the School of Applied Human Sciences, College of Humanities, University 
of KwaZulu-Natal. 

info4africa’s database can be accessed in the following ways:
•	 Directories for each Province (Series 6 in production)
•	 Mobile Phone

 o Call *130*448# (Free call except on Vodacom. Vodacom users call *120*448#)
 o SMS 45080

•	 www.info4africa.org.za
•	 info4africa.storefind.mobi

For more information on info4africa call 0860 448 911 or email us on heusticed@info4africa.org.za

Service Icons

Awareness, Training and Prevention Services Human Rights and Legal Support

Psycho-Social Support Socio-Economic Support Treatment-Related Services

Services Categories

info4africa PRIMARY SERVICE CATEGORY info4africa SECONDARY SERVICE CATEGORIES
  
Awareness, Training and Prevention Services Campaigns, Events and Workshops
  Condom Distribution and Promotion
  HIV and AIDS Awareness, Health and Wellness Promotion
  Information Provision and Referral Services
  Promoting Delayed Sexual Debut/Abstinence
  Research, Monitoring and Evaluation
  Training, Education and Development Programmes
  

Human Rights and Legal Support Adoption/Foster Care Application Support
  Advocacy  
 Identity Document and Birth Certificate Application Assistance
 

Psycho-Social Support Abuse, Rape and Domestic Violence Victim Support
  Community Care, Support and Development
  Counselling and Therapy
 Disability Services
 Support Groups
 

Socio-Economic Support Accommodation and Shelters
 Charity and Welfare Donations
 Nutritional Support
 Skills Development and Income Generation Projects
 Social Grant Application Assistance
 

Treatment-Related Services Antiretroviral (ARV) Treatment
 Antiretroviral (ARV) Treatment Initiation 
 Community Oriented Primary Health Care
 Family Planning
 HIV Counselling and Testing (HCT/VCT)
 Home Community-Based Care (HBC)
 Hospitalisation
 Maternal and Obstetrics Health Care
 Medical Male Circumcision (MMC)
 Mental Illness
 Non-Communicable Diseases
 Opportunistic Infections
 Palliative/End of Life Care
 Post-Exposure Prophylaxis (PEP)
 Prevention of Mother-to-Child Transmission (PMTCT)
 Primary Health Care (PHC)
 Sexually Transmitted Infections (STI) Treatment
 Short-Term Admissions
 Termination of Pregnancy (ToP)
 Traditional, Complementary and Alternative Medicine (TCAM)
 Tuberculosis (TB) Treatment and DOTS
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How to use this Directory of Support Services Providers: 

 

  

 


                   


 


 

  


 


  


 


 

Thank you to our Project Partner, 
Foundation for Professional Development (FPD): 
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Helplines and hotlines in South Africa
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National Key Contacts
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Provincial Key Contacts
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PROVINCIAL MAP OF NORTHERN CAPE
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FRANCES BAARD DISTRICT MUNICIPALITY
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JOHN TAOLO GAETSEWE DISTRICT MUNICIPALITY
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NAMAKWA DISTRICT MUNICIPALITY



H
an
ta
m

Hantam



            

 

            

     


 
 

 
     
           

  

         
          
           

  



           
  
 
            

          




 



           
  
       


           
          
   

 


 
         
         
    
             
  
    


 
 

 

          
     
  
           
    

  




 
        



  
  


info4africa                   collecting data – connecting communities

Namakwa





















H
an
ta
m
 / 
Ka
m
ie
sb
er
g

Namakwa

         
           


 
              
  



  










 



           
  


        


            


 



           
  


         
         
 

           
           


 



           
  
 
            

  

     

 


Kamiesberg


           
  


 

         



 



           
  


        


  



 



           
   
            


         
           
         

 




            




 

 



           
  
         

        

         
           
  

 


info4africa                   collecting data – connecting communities



Ka
m
ie
sb
er
g 
/ K
ar
oo
 H
oo
gl
an
d

Namakwa

           
  
        
            
         
 
          


 



           
  
 





 




           
  


        
            
         
          

             

 



           
  


        

  
           


 



           
   

 



           
  


        

        
           

  

 


Karoo Hoogland

 



  



 



           
  


 
            




    

 



          
            






  


info4africa                   collecting data – connecting communities



Ka
ro
o 
H
oo
gl
an
d
 / 
Kh
âi
-M
a

Namakwa

           
  


 
            

           



 




          



 




           




  



           
  




           


   

  


Khâi-Ma

 



     
    
            

  



           
  
 

          
    

 





            
   



  
 
             


  



           
  
 

          
          
     

 



           
  


        
            

 



 



           
  


        
            
         


 


info4africa                   collecting data – connecting communities



Kh
âi
-M
a 
/ N

am
a 
Kh
oi

Namakwa

           
            
          


           


 



           
  
    
          
 
 
         


 



           
  


        
            

 
          


 



           
  


        
            
         
         
 

 


Nama Khoi






  
            

  



           
   

 



           
  
        
            




 



           

  



           
  
 

          
          

             

 



           
  


 

          
 
           
   
 

 


 
         
         
    
             
  
    


  


info4africa                   collecting data – connecting communities



N
am

a 
Kh
oi

Namakwa
 
           
      



  


  




            



        
            

 



          


    
    
         

               



 




            
           
  
  

  




           
           

  




  



           
  


        
            
         
           

        
             

 



           
  


        
            
         
        

         

 



           
  
        


           


 



           
          

        
 
              

         


  

  


info4africa                   collecting data – connecting communities



N
am

a 
Kh
oi

Namakwa

           
  


        
            
         
           
  


 



           
  
         

  



 



         
      

                

  
               
              

  

  



           
  
 

          
           
 
           
 

 



           
   

 



         
          

            


             

 

 



           
  
 

          
          

             

 




            


            
         



  




      
              
          
          
          

             

          
            


  



           
   

 


info4africa                   collecting data – connecting communities



N
am

a 
Kh
oi
 / 
Ri
ch
te
rs
ve
ld

Namakwa
 




            
            
          

        
           
          

  



           
   

 


Richtersveld


           
  
 

         
          
    

 



           
  


 

          



 



 
 

           
            

              
 
 

     



  



            
   
 
 



            

  



          
            
           



  



           
   

 



           
  


        
            

          

             
     

 



           
  


        
            
         
          

             

 


info4africa                   collecting data – connecting communities



Ri
ch
te
rs
ve
ld

Namakwa

           
  


        
           
            
 
 


 




   
           

  



           
  


        


 
 


 



           
  


 

          
        


 




           
           
          
             
  
             
           
            
          

  



          
          



            
       
            

  



           
   

 


info4africa                   collecting data – connecting communities



info4africa                   collecting data – connecting communities

PIXLEY KA SEME DISTRICT MUNICIPALITY
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Introducing info4africa … a new identity for HIVAN

The Centre for HIV/AIDS Networking (HIVAN) has a long history of working in the field of HIV, AIDS and TB:
•	 we have built a country-wide database of over 12 000 support service providers
•	 annually we disseminate upwards of 20 000 directories capacitating service providers in all sectors, and
•	 we engage in a variety of face-to-face networking activities including forums, workshops and training

Over the past decade there have been a lot of very positive changes in the health landscape of South Africa. 
People now live and work with HIV and for many HIV has become a chronic disease. Likewise, living with 
immune deficiencies has created new vulnerabilities for people to non-communicable and communicable 
diseases; a need for socio-economic support; human rights and legal support and increased pressure for 
training, education and development programmes.

HIVAN’s focus has expanded and matured with these changes such that our database, wider networking and 
capacity building activities now more broadly reflect service provision in health, wellbeing and development 
in South Africa.

With this broadening of focus we felt it was time to change our name to one that more fully conveys the scope 
of our products, activities and expertise. 

Through a consultative process with our partner organisations and our staff we are now very pleased and 
proud to announce our new name and tag line. 

This new brand speaks to our history and gives us a broader stage on which to engage with all stakeholders 
in the years to come. We hope you will agree with us.

info4africa is a self-funded Centre of the School of Applied Human Sciences, College of Humanities, University 
of KwaZulu-Natal. 

info4africa’s database can be accessed in the following ways:
•	 Directories for each Province (Series 6 in production)
•	 Mobile Phone

 o Call *130*448# (Free call except on Vodacom. Vodacom users call *120*448#)
 o SMS 45080

•	 www.info4africa.org.za
•	 info4africa.storefind.mobi

For more information on info4africa call 0860 448 911 or email us on heusticed@info4africa.org.za

Service Icons

Awareness, Training and Prevention Services Human Rights and Legal Support

Psycho-Social Support Socio-Economic Support Treatment-Related Services

Services Categories

info4africa PRIMARY SERVICE CATEGORY info4africa SECONDARY SERVICE CATEGORIES
  
Awareness, Training and Prevention Services Campaigns, Events and Workshops
  Condom Distribution and Promotion
  HIV and AIDS Awareness, Health and Wellness Promotion
  Information Provision and Referral Services
  Promoting Delayed Sexual Debut/Abstinence
  Research, Monitoring and Evaluation
  Training, Education and Development Programmes
  

Human Rights and Legal Support Adoption/Foster Care Application Support
  Advocacy  
 Identity Document and Birth Certificate Application Assistance
 

Psycho-Social Support Abuse, Rape and Domestic Violence Victim Support
  Community Care, Support and Development
  Counselling and Therapy
 Disability Services
 Support Groups
 

Socio-Economic Support Accommodation and Shelters
 Charity and Welfare Donations
 Nutritional Support
 Skills Development and Income Generation Projects
 Social Grant Application Assistance
 

Treatment-Related Services Antiretroviral (ARV) Treatment
 Antiretroviral (ARV) Treatment Initiation 
 Community Oriented Primary Health Care
 Family Planning
 HIV Counselling and Testing (HCT/VCT)
 Home Community-Based Care (HBC)
 Hospitalisation
 Maternal and Obstetrics Health Care
 Medical Male Circumcision (MMC)
 Mental Illness
 Non-Communicable Diseases
 Opportunistic Infections
 Palliative/End of Life Care
 Post-Exposure Prophylaxis (PEP)
 Prevention of Mother-to-Child Transmission (PMTCT)
 Primary Health Care (PHC)
 Sexually Transmitted Infections (STI) Treatment
 Short-Term Admissions
 Termination of Pregnancy (ToP)
 Traditional, Complementary and Alternative Medicine (TCAM)
 Tuberculosis (TB) Treatment and DOTS
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